
The Tier 3 Solution

Tier 3 provided dependable helpdesk support that made it easier for the team to get back to work quickly. Here’s what 
that support looked like in practice:





Timely Helpdesk Responses: Requests were answered quickly, helping reduce downtime and frustration.


Consistent, Ongoing Support: Helpdesk support was available on a regular basis, making it easy to get help 
whenever something came up.


Going Above and Beyond: Tier 3 team members didn’t just fix the issue, we took extra steps to make sure 
everything was handled properly.


Strong Follow-Up: After resolving problems, Tier 3 followed up to confirm everything was working and the user was 
satisfied.


Customer-First Service: Every interaction was focused on being helpful, responsive, and easy to work with.

The Challenge

Like many busy organizations, The Derrick Golf & Winter Club needed IT support they could rely on consistently. 
They were looking for:





Fast responses when issues came up


Support they could use regularly without delays


Clear communication and helpful follow-ups


A team that wouldn’t just “close the ticket,” but would make sure everything was truly resolved




They needed an IT partner who would stay on top of requests and make the helpdesk experience easy.

About The Derrick Golf & Winter Club

The Derrick Golf & Winter Club is a well-known athletic and social club that supports a wide range of members, 
programs, and day-to-day operations. With so much happening at once, reliable technology and quick IT support are 
essential. When something goes wrong, the team needs it fixed quickly so they can stay focused on their work.

Results

The Derrick Golf & Winter Club now has:





A helpdesk team they can count on for fast, reliable support


Quick issue resolution with strong communication throughout


Better follow-through and fewer loose ends after support requests


A smoother IT experience that helps staff stay productive


A trusted IT partner that consistently delivers great service




With Tier 3 supporting their day-to-day IT needs, The Derrick Golf & Winter Club can stay focused on their 
members and operations, knowing help is always there when it’s needed.

Contact Us (888) 861-6215 tier3it.ca

— Michael Wood, Athletic Director at The Derrick Golf & Winter Club

“The Helpdesk support has been fantastic. I use them on a 
regular basis and they always get back to me in a timely 
fashion. The last couple of times both IT support helpers 
went above and beyond. I really appreciated the follow up and 
always made sure I was completely satisfied. A huge shout 
out to these people and their work.”

The Derrick Golf & Winter Club Shares Their Thoughts on Working with Tier 3

CASE  STUDY

The Derrick Golf & Winter Club | Reliable 
Helpdesk Support with Tier 3

The Derrick Golf & Winter Club needed dependable IT helpdesk 
support they could count on day-to-day. Tier 3 delivered fast response 
times, consistent follow-through, and support that went the extra mile 
to make sure every issue was fully resolved.

CLIENT: The Derrick Golf & Winter Club INDUSTRY: Private golf & social club

LOCATION: Edmonton, Alberta, CA

SERVICES: Championship golf, fitness & athletics, 
swimming, tennis & racquet sports, dining, events, 
and member social activities

https://tier3it.ca/contact-us/
tel:+18888616215
https://tier3it.ca

